Joan Blackmore - #19813910

On June 29", 2007, the Complaints Committee met to consider a complaint from an employer regarding
a member working in the nursing home sector. The member was reported for physically abusing a
resident and acting in an aggressive manner toward a resident. The Complaints Committee considered
the evidence, which included a written submission provided by the member admitting to the allegations
and expressing regret for her actions. The Complaints Committee found that the member’s actions
related to conduct unbecoming a member and professional misconduct and ordered that, pursuant to
paragraph 31(1)(d) of the Act, a letter of reprimand be placed on the member’s file. The information
was to remain at the Association office and could be presented at any action taken in the future
regarding the member’s conduct.



